
CMLS 2017 Election Information 
 
 

Directors 
 

Sam Scott • Houston Association of REALTORS • Director of Information 
 

1. Summarize special skills and qualifications you have acquired through your MLS industry 
involvement, as well as through your volunteer work with CMLS and other organizations that 
bring value to the CMLS membership and leadership team. 
I started in the online information business over 20 years ago providing access to public "deed" and "tax" 
records. Since that time, I have been involved in every aspect of MLS operations. I have worked with 
excellent leadership teams and legal counsel to build enduring relationships that pioneered how listings 
are scrubbed, syndicated, distributed for public display, and integrated into third party tools. As a staff 
member of one of the largest local Realtor associations, I have an understanding of the current political 
and governance discourse in Realtor associations. 

 
2. What do you see as the most important issues, opportunities, and threats that CMLS must 

address to remain relevant to our members and their stakeholders while taking an insightful, 
forward-thinking approach to provide solutions that lead to a better marketplace? 
The MLS industry needs to document the valuable role it plays in creating an efficient marketplace that serves the 
interests of home buyers and sellers while creating business opportunities for agents and brokers. The MLS is a 
locally controlled institution that creates a great deal of value for its membership and therefore should be treated as 
an asset to be protected and conserved. 
 
Not all MLSs are created equal and some work better than others. Some MLSs have more complete adoption while 
others are frequently bypassed by brokers and agents offering non-MLS listings. Some MLSs offer significant 
cooperation to buyers' agents while others have diminished offers of cooperation. 
 
There has been a lot of talk in our industry about how to more efficiently deliver MLS services, but there has been no 
focus on how to improve adoption and cooperation as part of this drive for efficiency. 
 
Unless the MLS industry starts to better document how these essential services are, or are not, being delivered then 
we are more vulnerable to a massive reorganization that could result in the collapse of MLS adoption, compensation 
and cooperation. 

 
3. What is the most important reason you decided to submit an application for consideration to 

serve on the CMLS Board of Directors? And, in the event you are not elected to office, are you still 
willing to serve in another area or capacity?  
Today, more than ever, MLSs are being asked (mandated) to implement massive changes in technology and policy. 
These changes create challenges for MLS managers and increase the opportunities to make mistakes that could 
prove detrimental to the MLS. CMLS has emerged as the preeminent forum for the discussion of emerging MLS 
industry issues. As someone who operates on the leading edge of this industry, CMLS meetings and the informal 
conversations with colleagues provide valuable insights into current industry events. CMLS has become a critical 
asset to me as I work to understand and plan how to best manage change in our association and MLS. 
 
Yes, I am willing to serve in another area or capacity. 
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