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1.  Summarize special skills and qualifications you have acquired through your MLS industry 
involvement, including your volunteer work with CMLS and other organizations that bring value 
to the CMLS membership.  
MLS Administrator - 13 years (1997 - 2010) 
MLS CEO - 7+ years (2010 - Present) 
Master of Science Organizational Management/Economic Development - 2010 
NAR Multiple Listing Issues & Policy Committee - 3+ years 
Presented at CMLS Best Practices at AE Institute 
CMLS Certification Work Group 
Upstream MLS Advisory Group 
CARETS Board of Director 
 
I began my MLS career as an MLS Administrator in 1997. In 2010, I moved into the CEO/EVP position. I have 20 years 
of comprehensive experience being directly engaged with industry organizations, MLS providers, third party vendors 
and MLS Participants/Subscriber. I have been a member of CMLS since the beginning of my career and regularly 
attend CMLS Annual Conventions. 
 

2. What do you see as the most important issues, opportunities, and threats that CMLS must 
address to remain relevant to our members and their stakeholders while taking an insightful, 
forward-thinking approach to provide solutions that lead to a better marketplace? 
Continuing to communicate and leverage the value proposition (Making the Market Work) of Multiple 
Listing Services is the greatest opportunity CMLS has to remain relevant to our members. Clearly, our value 
and position in the real estate industry is perpetually changing and being challenged.  We need to continue 
to be proactive, not reactive, with regards to the changing landscape of the MLS industry and the real 
estate market.  CMLS needs to keep focusing on initiatives which empower members to better exhibit 
their value to stakeholders…the brokers.  Not so long ago, the extinction of the printed compilation (MLS 
Book) was the unknown.  This is a perfect example of a perceived threat (no more book) turning into an 
amazing opportunity (more timely data).  CMLS has been uniting the MLS industry for nearly 60 years.  The 
issues will continue to shift and I will continue to be highly engaged and well informed. 
 

3. What is the most important reason you decided to submit an application for consideration to 
serve on the CMLS Board of Directors? And, in the event you are not elected to office, are you still 
willing to serve in another area or capacity?  
CMLS, as an organization, is experiencing a revolution with the addition of full time staff and the shift to 
increased collaboration and partnerships with other industry associations and organizations.  I am excited 
about the future of the MLS industry. The autonomy and independence CMLS experienced all of these 
years is being transformed.  I understand the benefit of being asked to the table and creating mutually 
beneficial relationships.  I simply want to give back, do my part and be an integral part of the collaborative 
future.  Regardless of the election outcome, I will volunteer in whatever capacity will best serve the 
organization. 
 
 
 



 
Biography 
 
Nicole Jensen assumed the position of CEO for the Palm Springs Regional Association of REALTORS® & MLS in March of 
2016.  Prior to this, since 2010, she was the Executive Vice President of the REALTORS® Association of Lincoln and Midlands 
MLS in Nebraska.  She began her MLS career in 1997 as an MLS Administrator.  Overall Jensen has 25 years of experience in 
the real estate industry having begun her real estate career as a licensee and agent support staff member. 
Nicole served on the National Association of REALTORS® Multiple Listing Issues and Policies Committee from 2011 through 
2015.  She holds NAR’s REALTOR® Association Certified Executive (RCE) designation and a master’s degree in Organizational 
Management.  Jensen is a long-time member of Council of Multiple Listing Services (CMLS).  Most recently she co-presented 
at CMLS’s Best Practices during AEI and is serving on CMLS’s – MLS Certification Work Group. 
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