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Directors 
 

Glenn Christoph • Intermountain MLS • CEO 
 

1.  Summarize special skills and qualifications you have acquired through your MLS industry 
involvement, including your volunteer work with CMLS and other organizations that bring value 
to the CMLS membership.  
Armed with nearly 30 years of demonstrated leadership, experience and an extensive track record of personal 
commitment to the MLS industry. I am uniquely qualified to serve as CMLS director. I have served as both a vendor 
and a customer of MLS services, which gives me a near-360-degree view into MLS related issues. I currently serve as 
CEO for the Intermountain MLS, which give me the opportunity to exercise significant leadership and discernment. 
This senior-level experience coupled with my unusually broad perspective greatly informs my day-to-day analysis and 
decision-making and enables me to bring a unique value proposition to the CMLS mission. 
 
Experience & Qualifications: 

• Intermountain MLS CEO 
• 9 years as the Director of MLS Services for both the Bay East and Contra Costa MLSs 
• 14 years as the Director of System Support for LPS (Black Knight) 
• 7 years as the Manager of the Inland Empire/Pomona Valley MLS 
• Member of the 2017 Association Executive Committee (CMLS appointed) 
• Member of REDO and on the Data Dictionary work-group 
• NAR RPAC Sterling R 
• 2013-16 as member of the CMLS Board of Directors 
• 2016 CMLS Secretary/Treasurer 
• 2016 member of the Curriculum Team helping to develop CMLX1, 2 and 3 
• Certified instructor for CMLX1 and 2 
• Hold the CMLX1, 2 & 3 designations 
• Serve on the CMLX Section Councils work-group 
• Served on the CMLS Policy Leadership/NAR Relationship work-group 
• Key contributor to the development and direction of the Paragon MLS product 
• 2012-13 Chairman, LPS Real Estate User Group (NMUG) 
• Member, Paragon Product Advisory Committee (1999-16)  

 

2. What do you see as the most important issues, opportunities, and threats that CMLS must 
address to remain relevant to our members and their stakeholders while taking an insightful, 
forward-thinking approach to provide solutions that lead to a better marketplace? 
With all the moving parts that are integral to MLS policy and product development, it is important to 
establish clear, well-articulated priorities and continually strive for optimal membership service. Some of 
my priorities include: 
• Assisting NAR (MLS Issue and Policies and MLS Technology and Emerging Issues) on rewriting/restructuring the 

VOW/IDX/Social Media rules and policies. These long-standing issues need prioritized attention. 
• Establishing proper standards and safeguards to address the increased popularity of coming soon & pocket 

listings/private networks before the industry gets too far behind the curve. 
• Increasing visibility of the Best Practice document as the gold standard in the MLS marketplace. 
• Continually looking for new and creative ways to better serve members. 
My first action would be to establish priorities and proceed from a well-formulated, well-articulated set of 
hierarchical goals, strategies and tactics. Then drive CMLS to take a more activist position that is well 
branded and proactively communicated to constituents. Our goals will be measured and prioritized as well 
as flexible and adaptable to changing conditions. 



 
3. What is the most important reason you decided to submit an application for consideration to 

serve on the CMLS Board of Directors? And, in the event you are not elected to office, are you still 
willing to serve in another area or capacity?  
 
As a longtime member and 2016 Secretary/Treasurer to the CMLS Board, I have committed myself to 
“giving back” to an organization that supports the MLS industry. I actively contribute in very significant 
ways through my extensive involvement to the CMLX, Section Councils and Policy Leadership/NAR Policy 
groups. I also provide relevant, actionable feedback to and from the Black Knight PAC (Product Advisory 
Group) and the NMUG (National MLS User Group). The depth and breadth of my experience is a powerful 
value-add for the CMLS Director position. 

 
Biography 
 
Glenn Christoph has over 30 years’ experience on the MLS services side of the real estate sector. He has served as both a 
vendor and customer of MLS services, which gives me a near-360-degree view into MLS related issues. Glenn is the C.E.O. 
for the Intermountain MLS.   
 
He previously served simultaneously as the MLS Systems Director for both the Bay East & Contra Costa MLSs—a post he has 
had for 8 years. Combined, the Bay East and Contra Costa MLSs provide services to over 10,000 members.  
 
He also spent 14 years as the Director of System Support for LPS (Black Knight) and 7 years as the Manager of the Inland 
Empire/Pomona Valley MLS. Having had significant, leadership roles as both a vendor" and "customer” has enabled Glenn’s 
truly 360 degrees understanding of MLSs. This broad and deep perspective also greatly informs his day-to-day decision-
making. 
  
For many years Glenn has sought and taken proactive, leadership roles in the MLS community.  In the past, he has served 
on the CMLS Board of Directors as Secretary /Treasurer and on the Black Knight Product Advisory Committee. In 2013/2014, 
he served as the Chair of the National MLS Users Group (NMUG). He also holds ePro and CMLX3 designations. 
 
Glenn is also a Navy Seabee & Desert Storm Veteran.  
  
His interest and experience as a leader plus his combination of vendor and MLS knowledge will greatly benefit CMLS and 
their members.  
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